-
-

o
= -.
B
L T Hi 1"' -
COMMUNICATIONS
AUTH L Tent
E- 1




THE STATE OF ICT IN LESOTHO: DEMAND SIDE FACTS AND FIGURES
Published by Lesotho Communications Authority

30 Princess Margaret Road ¢ Old Europa ¢ Maseru ¢ Lesotho

P.O. Box 15896  Maseru 100 ¢ Lesotho e Southern Africa

Telephone: +266 2222 4300/5222 1300
Facsimile: +266 2231 0984/2232 6081
Website: www.Ica.org.ls

Enquiries: admin@Ica.org.ls or Ica@Ica.org.lIs

A digital copy of this publication is available from LCA website.

© 2017. The State of ICT in Lesotho: Demand Side Facts and Figures

All rights reserved. The material in this publication may not be reproduced, stored or transmitted, in

any form or by any means, without the prior permission of the Lesotho Communications Authority,
the copyright holder. In some cases, copyright of photographs vests in the photographers.

ISBN: 99911-660-4-1 ISBN: 9789991166049
elSBN: 999-660-5-X elSBN: 97899911660
Disclaimer

Although great care has been taken to ensure that this publication is as accurate and complete as
possible, Lesotho Communications Authority cannot accept any legal responsibility for the information
given and opinions expressed in it.



CONTENTS

LIST OF FIGURES
LIST OF TABLES
1. INTRODUCTION

2. HOUSEHOLD LEVEL INDICATORS
2.1 Household characteristics
2.2 Household ICT indicators
2.2.1 Source of energy
2.2.2 Household ownership of ICT assets
2.2.3 Household Internet connectivity

3. INDICATORS AT THE LEVEL OF INDIVIDUALS

3.1 Individual characteristics

3.2 Access, ownership and usage of ICT equipment
3.2.1 Desktop ownership by individuals
3.2.2 Laptop ownership by individuals
3.2.3 Tablet ownership by individuals
3.2.4 Computer usage by individuals
3.2.5 Mobile phone ownership by individuals
3.2.6 SIM card ownership by individuals

3.3 Internet usage by individuals

3.4 Usage of social media by individuals

3.5 Financial activities using ICTs
3.5.1 Individuals using mobile money services
3.5.2 Individuals using Internet banking

Lesotho Communications Authority

1v

11

0 N OO W W

11
11
13
13
15
18
20
21
25
28
35
39
39
41



LIST OF FIGURES

Figure
Figure
Figure
Figure
Figure
Figure
Figure
Figure

O 00 N O U1 A W N

Figure

Figure 10:
Figure 11:
Figure 12:
Figure 13:
Figure 14:
Figure 15:
Figure 16:
Figure 17:
Figure 18:
Figure 19:
Figure 20:
Figure 21:
Figure 22:
Figure 23:
Figure 24:
Figure 25:
Figure 26:

Figure 27:
Figure 28:
Figure 29:

: Households by settlement

: Households by district

: Household respondents by gender

: Main source of energy for the households by settlement
: Household ownership of ICT assets by settlement

: Household Internet connectivity by settlement

: Household Internet connectivity by districts

: Household mode of Internet connectivity

: Main reasons cited by households for not having

Internet connection

Gender of the individuals

Highest education level attained by individuals

Age distribution of individuals

Ownership of a desktop by individuals

Ownership of a desktop by individuals and settlement
Ownership of a desktop by individuals and gender
Ownership of a desktop by individuals and level of education
Ownership of a desktop by individuals and age

Ownership of a laptop by individuals

Ownership of a laptop by individuals and settlement
Ownership of a laptop by individuals and gender
Ownership of a laptop by individuals and level of education
Ownership of a laptop by individuals and age

Ownership of a tablet or iPad by individuals

Ownership of a tablet or iPad by individuals and settlement
Ownership of a tablet or iPad by individuals and gender
Ownership of a tablet or iPad by individuals and level

of education

Ownership of a tablet or iPad by individuals and age
Frequency of computer usage by individuals

Mobile phone ownership by individuals

O O 00 N O Ul W

10
11
11
12
13
13
14
14
15
15
16
16
17
17
18

19

19
20
20
21

Lesotho Communications Authority



LIST OF FIGURES

Figure 30:
Figure 31:
Figure 32:
Figure 33:
Figure 34:
Figure 35:
Figure 36:
Figure 37:
Figure 38:
Figure 39:
Figure 40:
Figure 41:
Figure 42:
Figure 43:
Figure 44:
Figure 45:
Figure 46:
Figure 47:

Figure 48:
Figure 49:
Figure 50:
Figure 51:
Figure 52:
Figure 53:
Figure 54:
Figure 55:
Figure 56:
Figure 57:
Figure 58:

Mobile phone ownership by individuals and settlement
Mobile phone ownership by individuals and gender

Mobile phone ownership by individuals and level of education
Ownership of smart phones by individuals

Main SIM card used by individuals and service plan

SIM card ownership by individuals

SIM card ownership by individuals and level of education
SIM card ownership by individuals and age

Internet use by individuals

Internet use by individuals and settlement

Internet use by individuals and district

Internet use by individuals and gender

Internet use by individuals and level of education

Internet use by individuals and age

Device used to first access Internet by individuals

Device used to first access Internet by individuals and settlement
Device used to first access Internet by individuals and gender
Device used to first access Internet by individuals

and level of education

Device used to first access Internet by individuals and age
Main reasons for using Internet by individuals

Main activities performed on the Internet by individuals
Use of social media among individuals that use Internet
Use of social media by individuals and settlement

Use of social media by individuals and gender

Use of social media by individuals and level of education
Use of social media by individuals and age

Types of accounts for individuals using social media

Use of mobile money services by individuals

Use of mobile money services by individuals

and level of education

Lesotho Communications Authority

22
23
23
24
25
25
26
27
28
28
29
29
30
30
31
31
32

32
33
33
34
35
35
36
36
37
37
39

40



LIST OF FIGURES

Figure 59: Use of Internet banking by individuals 41
Figure 60: Use of Internet banking by individuals and settlement 41
Figure 61: Use of Internet banking by individuals and gender 42
Figure 62: Use of Internet banking by individuals and level of education 42

iv Lesotho Communications Authority



LIST OF TABLES

Table
Table
Table
Table

AW N -

Table
Table
Table
Table
Table

O 00 N O Ul

: Households by district and settlement

: Main source of energy for the households by district
: Household ownership of ICT assets by district

: Household ownership of ICT assets by gender

of the household head

: Non ICT assets in the households

: Computer use by individuals and settlement

: Computer use by individuals and gender

: Mobile phone ownership by individuals and district
: Mobile phone ownership by individuals and age
Table 10:
Table 11:
Table 12:
Table 13:
Table 14:
Table 15:
Table 16:
Table 17:
Table 18:

Ownership of smart phones by individuals and settlement
Ownership of smart phones by individuals and gender

SIM card ownership by individuals and settlement

SIM card ownership by individuals and gender

Types of accounts for individuals using social media by settlement
Types of accounts for individuals using social media by gender
Use of mobile money services by individuals and settlement

Use of mobile money services by individuals and gender

Use of mobile money services by individuals and age

Lesotho Communications Authority

21
21
22
24
24
24
26
26
38
38
39
39
40



1. INTRODUCTION

Information and Communications Technology (ICT) is a key enabler of socio-
economic development. Given the benefits associated with the use of modern
technology, access to and adoption of ICTs continues to grow globally. To
maximize and harness the benefits of these technologies, it is imperative to
regularly monitor the country’s level of development and use of the ICTs. This

requires reliable, comprehensive and comparable statistics.

In its endeavour to provide reliable, comprehensive and comparable ICT statistics,
Lesotho Communications Authority (LCA) conducted a national household survey
to assess the state of ICT from the demand side, in partnership with Research
ICT Africa (RIA), International Telecommunication Union (ITU) and International
Development Research Center (IDRC). The main objective of the survey was to
measure access to and use of ICTs at household and individual levels in Lesotho.
The data collected are a useful reference material for policy makers, investors,
academia and business on the current uptake of ICTs in Lesotho. In addition,
accurate ICT data are essential in the Authority’s regulatory interventions, which
include among others, monitoring the sector’s development and the effective roll-

out of communication services throughout the country.

In the main, the survey used the core list of ICT indicators that was first proposed
by the Global Partnership on Measuring ICT for Development (http://measuring-
ict.unctad.org) and adopted by the United Nations Statistical Commission
in 2007. The core list of ICT indicators is reviewed annually at the World
Telecommunication/ICT Indicators Symposium (WTIS).
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The booklet presents the ICT facts and figures from the national ICT in households
survey including some of the tables and figures that are found in the report on
the State of ICT in Lesotho (2016), Part B on demand side. A full report on the

state of ICT in Lesotho can be found on the LCA website (www.Ica.org.ls).

The booklet has two sections that present findings on (a) household level
indicators and (b) indicators at the level of individuals. For the household level
indicators, access of ICT assets or services alludes to those that are generally
available for use by all members of the household at any time whereas individual
level indicators measure access and use of ICT assets and services by individual

household members ®

Lesotho Communications Authority 2



Demand Side - ICT Facts and Figures

2. HOUSEHOLD LEVEL INDICATORS

2.1 Household characteristics'

Households by settlement?

= Urban
= PeriUrban
= Rural

"Household characteristics are based on the sample and the rest of the booklet reports
only on the survey data.

2 Based on Lesotho Bureau of Statistics, settlement has three categories, namely, urban,
peri-urban and rural.
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Households by district?

Maseru 17.4%
Leribe 13.7%
Berea 12.4%
Mafeteng 10.5%

Mohale’s Hoek 9.7%

Thaba-Tseka 8.1%

Quthing 7.5%
Mokhotlong 7.3%
Botha-Bothe 7.3%
Qacha'’s Nek 6.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

‘ Households by district and settlement

District Urban (%) Peri-urban (%) Rural (%)
Maseru 310 34.8 6.7
Leribe 15.7 13.8 12.5
Berea 144 76 121
Mafeteng 92 228 9.1
Botha-Bothe 6.7 00 9.0
Qacha's Nek 6.7 143 40
Mohale’s Hoek 6.6 00 132
Quthing 50 6.7 9.1
Thaba-Tseka 23 00 129
Mokhotlong 23 0.0 114
Total 100 100 100

3 Lesotho has ten administrative districts.

Lesotho Communications Authority 4



Household respondents by gender

= Male
= Female

Lesotho Communications Authority



2.2 Household ICT indicators

2.2.1 Source of energy

‘ Main source of energy for the households by district

District Main electricity grid (%) Generator (%) Solar (%) Neighbour (%)
Maseru 537 1.7 64 04
Qacha's Nek 480 00 153 038
Mafeteng 458 23 79 00
Berea 41.7 08 6.0 0.0
Leribe 279 02 82 00
Mohale's Hoek 224 00 16.0 00
Botha-Bothe 215 20 186 00
Quthing 11.0 00 189 00
Mokhotlong 48 0.0 213 0.0
Thaba-Tseka 28 00 243 00
Average 34.5 0.9 13 0.1

Main source of energy for the households by settlement

66.3%

Main Electricity Grid 54.4%
8.7%

| 1.0%

Solar [0 |85%
P 9.9

0.6%
Generator [ 4,094
| 0.8%

, | 03%
Neighbour 0.0%

0.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

= Urban = PeriUrban = Rural
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2.2.2 Household ownership of ICT assets

‘ Household ownership of ICT assets by district

District name Radio  Television Mobile Laptop  Desktop  Tablet Fixed
(%) (%) phone (%) (%) (%) (%) telephone (%)
Maseru 63.3 47.5 18.5 128 6.6 30 3.1
Berea 614 343 17.3 70 3.2 20 4.1
Mafeteng 56.5 36.1 211 58 39 30 25
Leribe 526 267 15.0 38 0.7 12 09
Botha-Bothe 515 209 13.1 26 1.7 1.1 1.0
Mohale's Hoek 489 170 15.7 29 1.3 1.2 09
Qacha'’s Nek 41.2 292 99 38 16 0.0 08
Thaba-Tseka 36.7 46 12.2 1.1 00 06 0.0
Quthing 333 7.7 178 2.2 00 00 00
Mokhotlong 326 42 15.1 09 0.0 0.2 0.0
Average 528 29.5 16.6 6.3 3.00 1.7 19

Household ownership of ICT assets by settlement

62.1%
57.3%

Radio
Television
Mobile Phone
Laptop
Desktop

Tablet/iPad

Fixed
Telephone

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

= Urban = PeriUrban = Rural
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‘ Household ownership of ICT assets by gender of the household head

Gender Radio  Television Mobile Laptop  Desktop  Tablet  Telephone (%)
(%) (%) phone (%) (%) (%) (%)
Male 520 28.1 184 58 29 1.2 16
Female 54.2 311 150 6.8 28 2.2 2.1
Non-ICT assets Refrigerator 24.3%
Electric/gas stove 64.8%

2.2.3 Household Internet connectivity

Household Internet connectivity by settlement

National

Rural

Peri-urban

0.0% 1.0% 20% 30% 40% 50% 60% 7.0%
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Household Internet connectivity by districts

National
Thaba-Tseka
Mokhotlong

Quthing
Qacha’s Nek

Leribe

Mohale’s Hoek

Berea

Botha-Bothe
Mafeteng

Maseru 5.8%

0.0% 1.0% 2.0% 3.0% 4.0% 5.0% 6.0%

Household mode of Internet connectivity

83.7%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%

20.0% 2.5%
10.0%

0.0%

Use of mobile phone USB modem/card Fibre/ADSL

Lesotho Communications Authority



Main reasons cited by households for not having Internet connection

Don't know
how to use it

Cost of equipment
is too high

Have access to the
Internet elsewhere ‘ ‘

Do not need
the Internet

Not available

in the area 6.6%

Cost of service 5.8%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

21.4%

16.6%

15.0%

34.6%
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3. INDICATORS AT THE LEVEL OF INDIVIDUALS

3.1 Individual characteristics

Gender of the individuals

= Female
= Male

Highest education level attained by individuals

100.0%
90.0%
80.0%
70.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Less than primary Primary Secondary Tertiary
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15 - 24 years 26.9%
25 - 34 years 21.8%
35-44 years 16.6%
45 - 54 years
55 - 64 years

65 years

&above 11.4%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Lesotho Communications Authority 12



Demand Side - ICT Facts and Figures

3.2 Access, ownership and usage of ICT equipment

3.2.1 Desktop ownership by individuals

Ownership of a desktop by individuals

= Owned a desktop
= Did not own a desktop

Ownership of a desktop by individuals and settlement

94.6% 95.5%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Urban Peri-urban Rural

= Ownedadesktop = Did notown a desktop
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Ownership of a desktop by individuals and gender

91.8%

86.2%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0% Owned a desktop Did not own a desktop

= Male = Female

Ownership of a desktop by individuals and level of education

100.0% 98.6% 92.0%

100.0%

80.0%

60.0%
40.0%

20.0%

0.0%

Less than primary Primary Secondary Tertiary

= Ownedadesktop = Did notown a desktop
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Demand Side - ICT Facts and Figures

Ownership of a desktop by individuals and age

15 - 24 years m3.1%

VR [y B N N N I

35 -44 years

96.9%

45 - 54 years

55 -64 years

65 years

& above 100.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

= Ownedadesktop = Did notown a desktop

3.2.2 Laptop ownership by individuals

Ownership of a laptop by individuals

= Owned a laptop
= Did not own a laptop
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Ownership of a laptop by individuals and settlement

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Urban Peri-urban Rural

= Ownedalaptop = Didnotown alaptop

Ownership of a laptop by individuals and gender

712%  76.7%

100.0%
90.0%
80.0%
70.0%
60.0% 288%  233%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0% Owned a laptop Did not own a laptop

= Male = Female
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Demand Side - ICT Facts and Figures

Ownership of a laptop by individuals and level of education

98.3%

100.0%

90.0%
80.0%
70.0% 49.8% 50.2%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Less than primary Primary Secondary Tertiary

= Ownedalaptop = Didnotown alaptop

Ownership of a laptop by individuals and age

17.5%

m— s | |

15 - 24 years
25 - 34 years
35-44 years

45 - 54 years

55 - 64 years

65 years
& above

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

= Ownedalaptop = Did notown alaptop

Lesotho Communications Authority
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Demand Side - ICT Facts and Figures

3.2.3 Tablet ownership by individuals

Ownership of a tablet or iPad by individuals

= Owned a tablet/iPad
= Did not own a tablet/iPad

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

hip of a tablet or iPad by individuals and settlement

95.1%

Urban Peri-urban Rural

= Owned a tablet/iPad

= Did not own a tablet/iPad

Lesotho Communications Authority



Ownership of a tablet or iPad by individuals and gender

94.5%

90.9%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0% 5.5% 9.1%
30.0%
20.0%
10.0%
0.0%

Owned a tablet/iPad Did not own a tablet/iPad

= Male = Female

100.0%

Ownership of a tablet or iPad by individuals and level of education

100.0% 96.0%

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Less than primary Primary Secondary Tertiary

= Owned atablet/iPad = Did not own a tablet/iPad
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Ownership of a tablet or iPad by individuals and age

15 - 24 years 96.2%

25- 34 years ------ 57 9%

35-44 years ------ 86.8%

45 - 54 years ------

55-64 years 3%
Gabove 1000%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

= Ownedatablet/iPad = Did notown a tablet/iPad

3.2.4 Computer usage by individuals

Frequency of computer usage by individuals

Never usedit M 803%

Used it occassionally - 10.1%

Used it once I 0.9%
a month '
Used it once a week 2.9%
Used it daily 58%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%
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‘ Computer use by individuals and settlement

Use of a computer Urban %
Never used it 585
Used it occasionally 19.0
Used it once a month 20
Used it once a week 65
Used it daily 139
Total 100

Peri-urban % Rural %
84.2 937
6.3 50
14 00
19 0.7
6.1 06
100 100

Use of a computer
Never used it

Used it occasionally
Used it once a month
Used it once a week

Used it daily

Total

‘ Computer use by individuals and gender

Male (%) Female (%)
748 823
1.0 9.8

10 038
38 25
93 45
100 100

3.2.5 Mobile phone ownership by individuals

Mobile phone ownership by individuals

= Owned a mobile phone
= Did not own a mobile phone

21

Lesotho Communications Authority



Mobile phone ownership by individuals and settlement

86.9% 88.2%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Urban Peri-urban Rural

= Owned a mobile phone = Did not own a mobile phone

‘ Mobile phone ownership by individuals and district

District Owned a mobile phone (%) Did not own a mobile phone (%)
Maseru 849 15.1
Leribe 837 163
Botha-Bothe 824 176
Berea 796 204
Mafeteng 74.2 258
Qacha’s Nek 740 260
Mohale's Hoek 733 26.7
Thaba-Tseka 730 270
Quthing 706 294
Mokhotlong 64.0 36.0

Lesotho Communications Authority 22



100.0%
80.0%
60.0%
40.0%
20.0%

0.0%

Mobile phone ownership by individuals and gender

80.1%

Male

= Owned a mobile phone = Did not own a mobile phone

78.1%

Female

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Mobile phone ownership by individuals and level of education

97.6%

91.6%

Less than primary

= Owned a mobile phone = Did not own a mobile phone

Primary Secondary Tertiary

23
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‘ Mobile phone ownership by individuals and age

Age category Owned a mobile phone %  Did not own a mobile phone % Total
15 - 24 years 797 203 100
25 - 34 years 873 12.7 100
35-44 years 835 16.5 100
45 - 54 years 833 16.7 100
55- 64 years 73.1 269 100
65 years and above 533 46.7 100

Ownership of smart phones by individuals

Owned a smart phone
Did not own a smart phone

Ownership of smart phones by individuals and settlement

Smart phones Urban (%) Peri-urban (%) Rural (%)
Owned a smart phone 613 431 318
Did not own a smart phone 387 56.9 68.2
Total 100 100 100

‘ Ownership of smart phones by individuals and gender

Smart phones Male (%) Female (%)
Owned a smart phone 450 444
Did not own a smart phone 550 556
Total 100 100

Lesotho Communications Authority 24



3.2.6 SIM card ownership by individuals

Main sim card used by individuals and service plan

0.3% 4.3%

= Prepaid = Postpaid = South Africa network

SIM card ownership by individuals

3.8%

= 1SIM Card
= 2 SIM Cards
= 3 SIM Cards and more

25 Lesotho Communications Authority



‘ SIM card ownership by individuals and settlement

Number of SIM cards Urban (%) Peri-urban (%) Rural (%)
1 63.9 69.3 728
2 304 270 249
3+ 58 32 23
Total 100 100 100
Number of SIM cards Male (%) Female (%)
1 66.1 70.1
2 289 266
3+ 50 33
Total 100 100

SIM card ownership by individuals and level of education

80.3%

100.0%

80.0%

60.0%
40.0%
20.0%

0.0%

Less than primary Primary Secondary Tertiary

= 3+SIMCards = 2SIMCards = 1SIM Card
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SIM card ownership by individuals and age

100.0%
80.0%
60.0%
40.0%
20.0%

3.0% 6.7% 6.2% 3.6%

wn A A &

15-24 25-34 35-44 45-54 55-64 65 years
years years years years years & above

= 34SIMCards = 2SIMCards = 1SIMCard
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Demand Side - ICT Facts and Figures

3.3 Internet usage by individuals

Internet use by individuals

= Used Internet
= Never used Internet

Internet use by individuals and settlem

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Urban Peri-urban Rural

= UsedInternet = Never used Internet
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Maseru

Berea

Leribe
Mafeteng
Botha-Bothe
Qacha's Nek
Mohale's Hoek
Quthing
Mokhotlong
Thaba-Tseka

Internet use by individuals and district

4%

60 70 80 90 100

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Internet use by individuals and gender

69.0%

Male

= UsedInternet = Never use

Female

d Internet

29
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Internet use by individuals and level of education

Tertiary

Secondary

Primary

Less than
primary

88.0%

95

1%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

= UsedInternet = Never used Internet

Internet use by individuals a

15 - 24 years
25 - 34 years
35 - 44 years
45 - 54 years

55 - 64 years

65 years
& above

7%

99.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

= UsedInternet = Never used Internet
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Device used to first access Internet by individuals

1.0%

= Mobile phone
= Desktop/Laptop
= Tablet/iPad

Device used to first access Internet by individuals and settlem

94.3%
100.0%
0% g
700% —
s00%

=
]
|

40.0%
30.0%
20.0%
10.0%

0.0%

Urban Peri-urban Rural

= Mobile phone = Desktop/Laptop = Tablet/iPad

31
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Device used to first access Internet by individuals and gender

82.3% 87.4%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Male Female

= Mobile phone = Desktop/Laptop = Tablet/iPad

Device used to first access Internet by individuals and level of education

Tertiary 457;68/&)
Secondary 5.8% 93.8%
| -
Primary 9% 9p-5%
L
Less than 98.5%
primary

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 120.0%

= Mobile phone = Desktop/Laptop = Tablet/iPad
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15 - 24 years

25 - 34 years

35-44 years

45 - 54 years

55 -64 years

65 years
& above

Device used to first access Internet by individuals and age

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

6%

= Mobile phone = Desktop/Laptop Tablet/iPad

Social Networking

Educational
Purposes

Instant messaging
Entertainment

Work related

Free data/
connectivity

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

Main reasons for using Internet by individuals

46.7%
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Demand Side - ICT Facts and Figures

Social Networking
Instant messaging
Downloading music/videos

Fact checking/definitions

Telephoning
over the Internet (OTT)

Posting and reading
information

Downloading software/apps

Information about health

Playing/downloading videos/
computer games

Main activities performed on the Internet by individuals

%

86.3%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
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3.4 Usage of social media by individuals

Use of social media among individuals that use Internet

= Used social media
= Did not use social media

Use of social media by individuals and settlement

87.3% 83.9% 84.1%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Urban Peri-urban Rural

= Used social media = Did not use social media
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Use of social media by individuals and gender

88.1%

100.0%

Male Female

= Used social media = Did not use social media

Use of social media by individuals and level of education

Tertiary
Secondary

Primary

59.2%

Less than
primary

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

= Used social media = Did not use social media
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Use of social media by individuals and age

15 - 24 years 91.1%

------

25 - 34 years
35-44 years

45 - 54 years

0
55 - 64 years 97.1%

65 years
& above

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

= Used social media = Did not use social media

Types of accounts for Individuals using social media

= Used pseudonym to sign-up = Used real name to sign-up
= Used both real name and pseudonym
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Types of accounts for individuals using social media by settlement

Use of social media Urban (%) Peri urban (%) Rural (%)
Used pseudonym to sign-up 17.8 234 216
Used real name to sign-up 80.0 749 75.6
Used both real name and pseudonym 22 1.7 28
Total 100 100 100

Types of accounts for individuals using social media by gender

Use of social media Male (%) Female (%)
Used pseudonym to sign-up 23.1 17.9
Used real name to sign-up 70.5 814
Used both real name and pseudonym 64 0.7
Total 100 100

Lesotho Communications Authority
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3.5 Financial activities using ICTs

3.5.1 Individuals using mobile money services

Use of mobile money services by individuals

- 2.0%

= Used mobilemoney = Used mobile banking
= Used both mobile money and banking Did not use mobile money services

Use of mobile money services by individuals and settlement

Use of mobile services Urban (%) Peri urban (%) Rural (%)
Used mobile money 576 544 303
Used mobile banking 22 37 15
Used both mobile money and banking 70 42 20
Did not use mobile services 333 376 66.2
Total 100 100 100
Use of mobile services Male (%) Female (%)
Used mobile money 397 445
Used mobile banking 2.1 20
Used both mobile money and banking 44 40

Did not use mobile services 538 495
Total 100 100
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Use of mobile money services by individuals and level of education

6416%
Tertiary
617%
Secondary
29.7%
. 41.8%
Primary I. 1.2422
544%
Less than LO 834) 46.8%
rimar 2.9%
primery : 69.5%

J S S )

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

= Used mobilemoney = Used mobile banking

Used both mobile money and banking Did not use mobile money services

Use of mobile money services by individuals and age

Age category Used mobile  Used mobile  Used both mobile Did not Total
money (%)  banking (%) money and use mobile
banking (%) services (%)
15 - 24 years 46.0 2.7 4.1 472 100
25 - 34 years 521 1.1 45 423 100
35 -44 years 454 20 7.1 456 100
45 - 54 years 396 33 19 553 100
55- 64 years 30.1 20 34 64.5 100
65 years and above 239 00 14 747 100
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Demand Side - ICT Facts and Figures

3.5.2 Individuals using Internet banking

Use of Internet banking by individuals

= Used Internet banking

= Did not use Internet banking

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Use of Internet banking by individuals and settlement

95.5% 94.7%

87.2%

Urban

= Used Internet banking

Peri-urban Rural

= Did not use Internet banking
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Demand Side - ICT Facts and Figures

Use of Internet banking by individuals and gender

90.8%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Male Female

= Used Internet banking = Did not use Internet banking

Use of Internet banking by individuals and level of education

98.5% 97.6%

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Less than primary Primary Secondary Tertiary

= Used Internet banking = Did not use Internet banking
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